
 
WEBINAR ON THE EFFECTIVENESS OF CONTINUOUS 
EMPLOYEE DEVELOPMENT IN ENHANCING CAPACITY AND 
SERVICE DELIVERY IN THE PUBLIC SERVICE 
 

PROGRAMME 

VENUE    : PSC House (Webinar)  
DATE       : 18 May 2021 
TIME        : 09:00-15:00 

Programme Facilitator: Mr Lusani Madzivhandila 
TIME AGENDA  ITEM SPEAKER/RESPONSIBILITY 

 

8:30-9:00 ARRIVAL AND REGISTRATION ALL 

09:00-9:15 Welcome  Commissioner:  Mr A Gxoyiya 

09:15-9:45 Legislative framework: Continuous 
Employee Development  

Ms Rhulani Makhubela (DPSA)  

09:45-10:00 Questions and Discussions  

10:00-10:20 The future of Continuous Employee 
Development in the Public Service 

 
Mr Busani Ngcaweni (NSG) 

10:20-10:40 Questions and discussions  

10:40-11:00 TEA 

11:00-11:30 Presentation on the key findings of 
the study conducted by the PSC 

Mr Sifiso Ngema (OPSC) 
 

11:30-11:45 Questions and Discussions  

11:45-12:15 The impact of the Fourth Industrial 
Revolution on Service Delivery in the 
Public Service 

Dr Durokifa Anayoluwapo 
(University of Johannesburg) 
 
 

12:15-12:30 Questions and Discussions  

12:30-13:00 The impact of modernization on 
service delivery (Case Study of the 
South African Licensing Department) 

Ms Avuya Shibambu (CSIR) 
 

13:00-13:30 LUNCH BREAK 

13:30-14:00 Future readiness of employees and 
the HR function 

Dr Ajay Jivan (SABPP) 



TIME AGENDA  ITEM SPEAKER/RESPONSIBILITY 
 

14:00-14:30 Discussant-Challenges, constraints 
and opportunities for HRM and HRD 
in the Public Service 

Dr Vinothan Naidoo (UCT) 

14:30-14:45 Way forward/ Summary of key issues  Commissioner: Dr TB Luthuli 

14:45-15:00 Vote of Thanks Commissioner: Mr A Gxoyiya 

15:00 END OF WEBINAR  
 


