


11.2.3  Overview of departments’ performance for the 07/08 research cycle

The overall performance of the twenty two sampled departments evaluated during the 2007/08 research cycle 
showed that 41% scored 60% (performance in several of the standards is adequate) and above on the whole 
evaluation of which two were national departments and seven were provincial department.  The DPSA received the 
best average score of 82%, which is an indication that performance in most of the standards is good.  

Fifty nine percent of the twenty two sampled departments performed on average between 30% and 55%.  This 
performance is indicative of development that is needed in most or all the principles.

11.3  Responses to findings from departments

However, some concerns raised on the availability of the DARs are that some of these DARs:

information about the departmental programmes, organisational structure, activities, projects, spending patterns 
and general achievements.

The opportunity that departments are afforded to respond to the findings of a report before the official approval 
thereof is very successful.  It was found that when these reports were presented to management the findings and 
recommendations were taken seriously.  In some instances departments were eager to provide additional information 
to enhance the findings in the report and thus improve their performance.  This new process of direct engagement 

department and the PSC in creating a spirit of good governance.

As a result of this interaction with departments, some of them have afterward engaged with the Office to provide 

11.4  Challenges

The challenges that emanate from the 07/08 research cycle on the nine Constitutional principles should be seen 
against the broader environment of the diverse administrative practices and processes that need to be followed to 

on a small part of these administrative practices and processes per principle (performance indicators and standards) 

recommendations made are therefore an effort to assist departments to not only look at the smaller detail of their 
processes but also reassess their own administrative practices in order to improve on their service delivery and thus 
enhance good governance.

The following challenges for departments on specific administrative processes are highlighted:

of misconduct, but only 50% of the twenty two sampled departments evaluated were able to complete their 

development in building the capacity to deal with cases of misconduct in the Public Service.

quality, quantity and time dimensions.

require performance statistics on programmes from departments.
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the necessary monitor and evaluation systems.  LDPs are increasingly taken into account in development projects.    
However, it remains crucial for departments to meaningfully involve beneficiaries in the design, governance and 
monitoring of projects.  

delegations are still not satisfactorily.  Departments still do not adhere to the requirements of PAJA.

acknowledged or considered.

which three have implemented all the strategies of the FPP.  Four of the fifteen departments that did have a FPP 
in place did not have any capacity to deal with fraud cases.

This decline in performance is despite the clear guidelines issued by National Treasury and the Department of 
Public Service and Administration. 

performance were the long time (more than 90 days on average) taken to fill vacancies and skills development 
activities planned for that were not implemented and their impact on service delivery not assessed.

need to be addressed.

11.5  Recommendations

The following recommendations relate to those areas highlighted above that were identified as challenges.  These 

principles.  It is believed that if departments attend to these recommendations their administrative processes in these 
areas will be streamlined and improved for better service delivery.

monitor and evaluate the performance of all the various programmes so that they are geared to get early warning 
in areas that need attention, and thereby contributing to overall management and service delivery improvement.

as soon as possible.

followed which makes provision for clearly defined objectives, budget projections, service delivery indicators and 
targets.  The necessary processes of institutionalising lessons learned from these poverty reduction programmes 
should also be put in place.
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36, and the State 
of the Public Service Reports since 200437 with only marginal improvement.  It is suggested that the Portfolio 
Committee on Public Service and Administration now takes the necessary steps to ensure that departments do 

PSC38

fraud.

2000 (Act No. 2 of 2000).

Selection can be utilised to assist departments in this regard39.

planned activities take place.  An impact assessment of the implemented skills development activities on the 

group, gender and disability, these imbalances are addressed by filling all the most critical positions as soon as 
possible.

36 Republic of South Africa. Public Service Commission. First Consolidated Public Service Monitoring and Evaluation Report. November 2003. Pretoria.
37 Republic of South Africa. Public Service Commission. State of the Public Service Report. 2004.
38 Republic of South Africa: Public Service Commission. Step-By-Step Guide to Holding Citizens’ Forums. Pretoria. September 2005.
39 Republic of South Africa. Public Service Commission. A Toolkit on Recruitment and Selection. Pretoria.  Formeset Printers Cape.



R
ef

er
en

ce
s

93



94

1.  National Anti-Corruption Forum. Guide to the Prevention and Combating of Corrupt Activities. 2007.

2.  Republic of South Africa. The Constitution of the Republic of South Africa, 1996. Act No 108 of 1996 as 
amended. Second impression 2008. Juta & Co Ltd. Cape Town.

3.  Republic of South Africa. Department of Justice and Constitutional Development. Promotion of Access to 
Information Act. Act No. 2 of 2000.

4.  Republic of South Africa. Department of Justice and Constitutional Development. Promotion of Administrative 
Justice Act. Act 3 of 2000.

5.  Republic of South Africa. Department of Justice and Constitutional Development. Training Course, “The 
Promotion of the Administrative Justice Act.” Basic Implementation Strategy: Promotion of Administrative 
Justice Act.

6.  Republic of South Africa. Department of Labour. Employment Equity Act, 1998. Act No. 55 of 1998.

7.  Republic of South Africa. Department of Public Service and Administration. PSCBC Resolution 2 of 1999. 
Disciplinary Code and Procedures for the Public Service.

8.  Republic of South Africa. Ministry for Public Service and Administration. Head of Department’s 8- Principle 
Action Plan for Promoting Women’s Empowerment and Gender Equality within the Public Service Workplace. 
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9.  Republic of South Africa. National Treasury. Framework for Managing Programme Performance Information. 
2007.

10.  Republic of South Africa. National Treasury. Guide for the Preparation of Annual Reports. Pretoria. November 
2004.

11.  Republic of South Africa. National Treasury. Public Finance Management Act, 1999 (as amended). Act No 1 of 
1999. Formeset Printers. Cape.

12.  Republic of South Africa. Prevention and Combating of Corrupt Activities Act. Act No. 12 of 2004.

13.  Republic of South Africa. Provincial Government Western Cape. Training Impact Assessment Report for the 
Department of Transport and Public Works. 7 September 2007.

14.  Republic of South Africa. Public Service Commission. A Toolkit on Recruitment and Selection. Pretoria. Formeset 
Printers Cape.

15.  Republic of South Africa. Public Service Commission. Basic Concepts in Monitoring and Evaluation. Pretoria. 
February 2008.

16.  Republic of South Africa. Public Service Commission. Explanatory Manual on the Code of Conduct for the 
Public Service. A Practical Guide to Ethical Dilemmas in the Work Place. Pretoria 2002.

17.  Republic of South Africa. Public Service Commission. First Consolidated Public Service Monitoring and Evaluation 
Report: November 2003. Pretoria. 2003.

18.  Republic of South Africa. Public Service Commission. Fourth Consolidated Public Service Monitoring and 
Evaluation Report. Research Cycle 2006/2007. October 2007. Pretoria. 2007.

19.  Republic of South Africa. Public Service Commission. Report on the Audit of Reporting Requirements and 
Departmental Monitoring and Evaluation Systems within Central and Provincial Government. 2007. 

20.  Republic of South Africa. Public Service Commission. Report on the Implementation of Fraud Prevention Plans 
in the Public Sector November 2007.
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21.  Republic of South Africa. Public Service Commission. Second Consolidated Public Service Monitoring and 
Evaluation Report: March 2006. Pretoria. 2006.

22.  Republic of South Africa. Public Service Commission. State of the Public Service Report. 2004.

23.  Republic of South Africa. Public Service Commission. State of the Public Service Report 2008.

24.  Republic of South Africa: Public Service Commission. Step-By-Step Guide to Holding Citizens’ Forums. Pretoria. 
September 2005.

25.  Republic of South Africa. Public Service Commission. Third Consolidated Public Service Monitoring and 
Evaluation Report: Research Cycle 2005/2006. March 2007. Pretoria. 2007.

26.  Republic of South Africa. Statistics South Africa. The South African Statistical Quality Assessment Framework 
(SASQAF). First edition. 2007.

27.  Republic of South Africa. The Presidency. Policy Framework for the Government-wide Monitoring and Evaluation 
System. 2007.
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Appendix A – Complete list of departments assessed: 2000 - 2008

2000 - 2005 2005 - 2006 2006 - 2007 2007 - 2008

National Departments

1. Agriculture

National Departments

1. Labour 

National Departments

1. Environment Affairs and Tourism

2. Arts and Culture 2. National Secretariat 
for Safety and Security

2. Public Service and Administration

3. Education 3. Public Enterprises 3. Public Works

4. Foreign Affairs 4. Water Affairs and 
Forestry

 

4. Sport and Recreation

5. Health 5. Transport

6. Housing

7. Justice and  
 Constitutional  
 Development

8. Minerals and Energy

9. National Treasury

10. Provincial and Local  
 Government

11. Social  
 Development

12. Trade and Industry

Provincial  
Departments

Provincial  
Departments

Provincial  
Departments

Provincial  
Departments

Eastern Cape Eastern Cape Eastern Cape

1. Housing, Local  
Government &  
Traditional Affairs

Eastern Cape

1. Sport, Recreation, Arts and  
Culture

2. Public Works 2. Transport

3. Social Development

Free State Free State Free State

1. Local Government 
and Housing

Free State

1. Public Works, Roads and  
Transport

Gauteng

Health

Gauteng

1. Local Government

Gauteng

1. Community Safety

Gauteng

1. Agriculture, Conservation and 
Environment

2. Public Transport, 
Roads and Works

2. Sports, Arts, Culture 
and Recreation

2. Gauteng Shared Services
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2000 - 2005 2005 - 2006 2006 - 2007 2007 - 2008

KwaZulu-Natal

1. Provincial Treasury

KwaZulu-Natal KwaZulu-Natal

1. Education

KwaZulu-Natal

1. Agriculture & Environmental  
Affairs

2. Transport

Limpopo

1. Office of the  
Premier

Limpopo

1. Public Works

Limpopo

1. Agriculture

Limpopo

1. Education

2. Health and Social 
Development

2. Roads and  
Transport

2. Sports, Arts & Culture

3. Local Government 
and Housing

4. Provincial Treasury

Mpumalanga

1. Finance

Mpumalanga

1. Education

Mpumalanga

1. Safety and Security

Mpumalanga

1. Culture, Sport & Recreation

2. Health and Social 
Services

2. Housing and Land 
Administration

2. Roads and Transport

3. Local Government 
and Housing

Northern Cape Northern Cape

1. Housing and Local 
Government

Northern Cape

1. Sport, Arts and  
Culture

Northern Cape

1. Agriculture & Land Reform

2. Transport, Roads 
and Public Works

2. Tourism, Environment &  
Conservation

North West

1. Office of the  
Premier

North West

1. Developmental  
Local Government and 
Housing

North West

1. Economic Develop-
ment and Tourism

North West

1. Public Works

2. Finance 2. Transport and 
Roads

2. Sport, Arts & Culture

1. Health

2. Social Development

Western Cape

1. Office of the  
Premier

Western Cape Western Cape

1. Local Government 
and Housing

Western Cape

1. Health

2. Social Services and 
Poverty Alleviation

2. Transport and Public Works

Total National  
Departments: 12

Total National  
Departments: 0

Total National De-
partments: 4

Total National Departments: 5

Total Provincial  
Departments: 15

Total Provincial  
Departments: 10

Total Provincial  
Departments: 12

Total Provincial Departments: 17
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Appendix B –  Performance indicator and applicable policies/regulations per  
 principle

Constitutional Principle Performance Indicator Applicable Policies and Regulations

1. Professional ethics. Cases of misconduct where a 
disciplinary hearing has been 
conducted, comply with the provi-
sions of the Disciplinary Code and 
Procedures for the Public Service.

1. Disciplinary Codes and Procedures for the Public 
Service.

2. Public Service Coordinating Bargaining Council 
(PSCBC) Resolution 2 of 1999 as amended by 
Public Service Coordinating Bargaining Council 
Resolution 1 of 2003.

3. Code of Conduct for the Public Service.

2.. Efficient economic and 
effective use of resources 
must be promoted.

1. Expenditure is according to 
budget.

2. Programme outputs are clearly 
defined and there is credible 
evidence that they have been 
achieved.

1. Public Finance Management Act, Act 1 of 1999, 
Sections 38 to 40.

2. Treasury Regulations. Part 3: Planning and Budget-
ing.

3. Public Service Regulations.  Part III/B.  Strategic 
Planning.

4. Treasury Guidelines on preparing budget submis-
sions for the year under review.

5. Treasury Guide for the Preparation of Annual re-
ports of departments for the financial year ended 
31 March.

6. National Planning Framework. 

3. Public administration must 
be development oriented.

The department is effectively 
involved in programmes/ projects 
that aim to promote development 
and reduce poverty.

Section 195 (c) of the Constitution.

4. Services must be provided 
impartially, fairly, equitably 
and without bias.

There is evidence that the de-
partment follows the prescribed 
procedures of the Promotion of 
Administrative Justice Act (PAJA) 
when making administrative deci-
sions.

1. Promotion of Administrative Justice Act, 2000.

2. Regulations on Fair Administrative Procedures, 
2002.

3. Departmental delegations of authority.

5. Peoples’ needs must be re-
sponded to and the public 
must be encouraged to 
participate in policy making.

The department facilitates public 
participation in policy-making.

White Paper for Transforming Public Service Deliv-
ery (Batho Pele).
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Constitutional Principle Performance Indicator Applicable Policies and Regulations

6. Public administration must 
be accountable.

1. Adequate internal financial 
controls and performance 
management is exerted over all 
departmental programmes.

2. Fraud prevention plans, based 
on thorough risk assessments, 
are in place and are implement-
ed.

1. Public Finance Management Act, Act 1 of 1999.

2. Treasury Regulations.  Part 3:  Planning and Bud-
geting.

3. White Paper for Transforming Public Service 
Delivery (Batho Pele).

4. Public Service Regulations.  Part III/B.  Strategic 
Planning.

5. Treasury Guidelines on preparing budget submis-
sions, 2002.

6. Treasury Guide for the Preparation of Annual Re-
ports of departments for the financial year ended 
31 March.

7. National Planning Framework.

7. Transparency must be 
fostered by providing the 
public with timely, accessible 
and accurate information.

A. Departmental Annual Report

report complies with National 
Treasury’s guideline on annual 
reporting.

B. Access to Information

the provisions of the Promotion 
of Access to Information Act 
(PAIA).

1. Public Finance Management Act 1999, Act 1 of 
1999.

2. National Treasury’s guideline for the Preparation 
of Annual Reports.

3. The Department of Public Administration’s guide 
for an Oversight Report on Human Resources.

4. Public Service Commission.  Evaluation of De-
partments’ Annual Reports as an Accountability 
Mechanism.  October 1999.

5. White Paper for Transforming Public Service 
Delivery (Batho Pele).

6. Promotion of Access to Information Act 2000, 
Act 2 of 2000.

7. Departmental delegations of authority.

8. Good human resource 
management and career 
development practices, to 
maximize human potential, 
must be cultivated.

A. Recruitment 

timely and effective manner.

B. Skills Development 

the provisions of the Skills De-
velopment Act. 

1. Public Service Regulations, 2001 as amended.

2. Public Service Act, 1994 as amended.

9. Public administration must 
be broadly representa-
tive of SA people, with 
employment and person-
nel management practices 
based on ability objectivity 
fairness and the need to 
redress the imbalances of 
the past to achieve broad 
representation.

The Department is representative 
of the South African people and 
is implementing diversity manage-
ment measures

amended.

2. Employment Equity Act, Act 55 of 1998.

3. White Paper on the Transformation on Public 
Service – 15/11/1995.

4. White Paper on Affirmative Action in the Public 
Service, 2001.
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Appendix C – Overall scores: Research Cycle 2007/08 

Department

PRINCIPLES

1 2 3 4 5 6 7 8 9 Total Aver-
age 

ND Pubic Service and  
Administration

3.50 5.00 5.00 4.00 5.00 4.50 5.00 3.00 2.00 37.00 4.11

ND Environmental Affairs and 
Tourism

3.00 3.00 5.00 4.50 4.00 4.00 3.50 3.00 4.00 34.00 3.78

Gaut Agriculture, Conservation & 
Environment

3.50 3.50 3.00 5.00 5.00 4.00 3.00 3.00 2.00 32.00 3.56

NW Public Works 3.00 1.50 4.00 5.00 5.00 3.50 3.00 3.00 3.00 31.00 3.44

EC Transport and Roads 3.75 3.00 5.00 3.00 4.00 3.75 1.50 3.50 3.00 30.50 3.39

KZN Transport 3.50 3.00 4.50 3.75 5.00 3.25 3.00 1.00 3.00 30.00 3.33

WC Transport and Public Works 3.50 2.50 4.00 4.25 4.00 4.25 1.00 3.75 2.50 29.75 3.31

WC Health 3.00 1.75 5.00 4.25 4.00 2.50 1.50 3.50 3.00 28.50 3.17

NC Tourism, Environment &  
Conservation

3.50 1.75 4.00 4.50 0.00 2.75 4.00 3.50 3.50 27.50 3.06

EC Sport, Recreation, Arts & 
Culture

3.50 2.75 1.00 4.50 2.00 3.00 3.00 2.00 3.00 24.75 2.75

Limp Sports, Arts & Culture 2.50 3.75 2.00 3.00 0.00 3.50 4.00 3.00 3.00 24.75 2.75

NC Agriculture and Land Reform 4.50 0.50 5.00 4.00 0.00 2.75 3.00 2.00 2.00 23.75 2.64

NW Sport, Arts & Culture 3.00 2.75 5.00 0.50 3.00 4.00 0.50 2.00 2.00 22.75 2.53

Limp Education 2.00 3.50 3.00 4.25 2.00 1.00 3.50 1.50 1.50 22.25 2.47

FS Public Works, Roads and 
Transport

3.25 2.75 3.00 0.00 2.00 4.00 3.00 2.00 2.00 22.00 2.44

KZN Agriculture and  
Environmental Affairs

2.00 2.00 0.00 4.25 2.00 2.50 3.50 1.00 2.00 19.25 2.14

Mpu Culture, Sport & Recreation 2.00 2.75 4.00 0.00 1.00 4.25 3.00 2.50 0.50 20.00 2.22

ND Sport and Recreation 2.00 1.75 3.00 2.00 2.00 2.50 3.00 0.00 2.00 18.25 2.03

ND Transport 2.50 2.75 4.00 0.00 1.00 2.00 3.00 2.00 1.00 18.25 2.03

Mpu Roads and Transport 2.00 2.00 0.00 3.50 4.00 1.00 4.00 1.00 0.50 18.00 2.00

ND Public Works 3.25 0.75 0.00 2.50 0.00 3.75 2.00 3.00 1.50 16.75 1.86

Gauteng Shared Services Centre 1.50 3.00 0.00 0.00 0.00 4.00 3.00 2.00 0.00 13.50 1.50

Total 64.25 56.0 69.5 66.7 55.0 70.7 64.0 51.5 47.0 544.50 24.75

Average 2.92 2.55 3.16 3.03 2.50 3.22 2.91 2.33 2.14 24.75
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Appendix D – Principle 1: Professional Ethics. Departments’ score per standard 

Department

Standard Tot 
out 
of 
5

*A *B *C *D *E

1 2 1 2 1 1 2 3 4 5 1

NC Department of Agriculture 
& Land Reform 0.50 0.50 0.50 0.00 1.00 1.00 - - - - 1.00 4.50

EC Department of Sport,  
Recreation, Arts and Culture 0.50 0.50 0.50 0.00 1.00 - - - 0.25 - 1.00 3.75

ND Public Service and  
Administration 0.50 0.50 0.50 0.00 1.00 - - - - 0.00 1.00 3.50

EC Department of Transport 0.50 0.50 0.50 0.00 1.00 - - - - 0.00 1.00 3.50

Gaut Department of Agriculture, 
Conservation and Environment 0.50 0.50 0.50 0.00 0.00 1.00 - - - - 1.00 3.50

KZN Department of Transport 0.50 0.00 0.50 0.00 1.00 - - 0.50 - - 1.00 3.50

NC Department of Tourism, 
Environment & Conservation 0.50 0.50 0.50 0.00 0.00 1.00 - - - - 1.00 3.50

WC Department of Transport 
and Public Works 0.50 0.00 0.50 0.00 1.00 - - 0.50 - - 1.00 3.50

ND Public Works 0.50 0.50 0.50 0.00 0.00 - 0.75 - - - 1.00 3.25

FS Department of Public Works, 
Roads and Transport 0.50 0.50 0.50 0.50 0.00 - - - 0.25 - 1.00 3.25

ND Environment Affairs and 
Tourism 0.50 0.50 0.50 0.50 0.00 1.00 - - - - 0.00 3.00

NW Department of Public 
Works 0.50 0.50 0.50 0.00 1.00 - - 0.50 - - 0.00 3.00

NW Department of Sport, Arts 
& Culture 0.50 0.00 0.50 0.00 1.00 - - - - 0.00 1.00 3.00

WC Department of Health 0.50 0.50 0.00 0.00 1.00 - - - - 0.00 1.00 3.00

ND Transport 0.50 0.50 0.50 0.00 1.00 - - - - 0.00 0.00 2.50

Limp Department of Sports, 
Arts & Culture 0.50 0.00 0.00 0.00 0.00 1.00 - - - - 1.00 2.50

ND Sport and Recreation 0.50 0.00 0.00 0.00 1.00 - - 0.50 - - 0.00 2.00

KZN Department of Agriculture 
& Environmental Affairs 0.50 0.00 0.50 0.00 0.00 - - - - 0.00 1.00 2.00

Limp Department of Education 0.50 0.50 0.00 0.00 0.00 1.00 - - - - 0.00 2.00

Mpu Department of Culture, 
Sport & Recreation 0.50 0.50 0.00 0.00 0.00 - - - - 0.00 1.00 2.00

Mpu Department of Roads and 
Transport 0.50 0.50 0.00 0.00 0.00 1.00 - - - - 0.00 2.00

Gaut Department of Gauteng 
Shared Services 0.50 0.00 0.00 0.00 0.00 - - - - 0.00 1.00 1.50
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Department

Standard Tot 
out 
of 
5

*A *B *C *D *E

1 2 1 2 1 1 2 3 4 5 1

TOTAL 11.0 7.5 7.5 1.0 11.0 7.0 0.75 2.00 0.50 0.00 16.0 64.3

Average score per standard (To-
tal ÷ 22 departments assessed) 0.50 0.34 0.34 0.05 0.50 0.32 0.03 0.09 0.02 0.00 0.73 2.92

* Legend

A.   Policy on process
1.  A policy document is in place that sets out the procedure and time frames to be followed when handling cases 

of misconduct. 
2.  All five senior managers surveyed have a working knowledge of the system 

B.   Management reporting
1.  Cases of misconduct are reported upon in management reports. 
2.  Evidence on management’s response/actions on these reports is available.

C.   Time taken to resolve cases

D.   Capacity to handle misconduct cases
1.  100% to 80% of the managers are highly competent to deal with cases of misconduct.
  OR
2.  60% to 79% of the managers are highly competent to deal with cases of misconduct.
  OR
3.  40% to 59% of the managers are highly competent to deal with cases of misconduct.
  OR
4.  20% to 39% of the managers are highly competent to deal with cases of misconduct. 
  OR
5.  Less than 20% of the managers are highly competent to deal with cases of misconduct.

E.   Training and awareness
The managing of cases of misconduct is reflected in training materials and is covered in capacity building processes.
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Appendix E –  Average time taken by departments to finalise cases of misconduct  
 where a hearing was conducted

Department Average 
days

NC:  Department of Tourism, Environment & Conservation - No cases of misconduct where a disciplinary hearing have  
  been conducted were dealt with during the year under review

ND  Sport and Recreation – No information submitted for assessment 0

Gauteng  Shared Services – No information submitted for assessment 0

Mpu  Department of Culture, Sport & Recreation – No information submitted for assessment 0

Mpu  Department of Roads and Transport – No information submitted for assessment 0

Limp  Department of Education 2

WC  Department of Transport and Public Works 5

ND  Transport 8

WC  Department of Health 13

KZN  Department of Transport 14

Limp  Department of Sports, Arts & Culture 21

NC  Department of Agriculture & Land Reform 21

NW  Department of Sport, Arts & Culture 27

EC  Department of Transport 29

NW  Department of Public Works 35

ND  Public Works 40

EC  Department of Sport, Recreation, Arts and Culture 40

ND  Public Service and Administration 55

ND  Environment Affairs and Tourism 60

Gaut  Department of Agriculture, Conservation and Environment 121

FS  Department of Public Works, Roads and Transport 147

KZN  Department of Agriculture & Environmental Affairs 178
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Appendix F –  Principle 2: Efficiency, Economy and Effectiveness. Departments’  
 score per standard

Department

Score per Standard Tot 
out 
of 
5

* A * B * C *D

1 2 1 2 1 2 3 4 1

ND Public Service and Administration 0.25 0.25 0.25 0.25 3 - - - 1.00 5.00

Limp Department of Sports, Arts &  
Culture 0.00 0.25 0.25 0.25 - 2.00 - - 1.00 3.75

Gaut Department of Agriculture,  
Conservation and Environment 0.00 0.25 0.00 0.25 - 2.00 - - 1.00 3.50

Limp Department of Education 0.00 0.00 0.25 0.25 - 2.00 - - 1.00 3.50

ND Environment Affairs and Tourism 0.25 0.25 0.25 0.25 - - 1.00 - 1.00 3.00

EC Department of Sport, Recreation, Arts 
and Culture 0.25 0.25 0.25 0.25 - - 1.00 - 1.00 3.00

Gaut Department of Gauteng Shared 
Services 0.25 0.25 0.25 0.25 - - 1.00 - 1.00 3.00

KZN Department of Transport 0.25 0.25 0.25 0.25 - - 1.00 - 1.00 3.00

ND Transport 0.00 0.25 0.25 0.25 - 2.00 - - 0.00 2.75

EC Department of Transport 0.25 0.25 0.25 0.00 - 2.00 - - 0.00 2.75

FS Department of Public Works, Roads and 
Transport 0.00 0.25 0.25 0.25 - - 1.00 - 1.00 2.75

Mpu Department of Culture, Sport & 
Recreation 0.25 0.25 0.25 0.00 - - 1.00 - 1.00 2.75

NW Department of Sport, Arts & Culture 0.25 0.25 0.25 0.00 - - 1.00 - 1.00 2.75

WC Department of Transport and Public 
Works 0.25 0.00 0.25 0.00 - - 1.00 - 1.00 2.50

KZN Department of Agriculture &  
Environmental Affairs 0.00 0.00 0.25 0.25 - - 1.00 - 0.50 2.00

Mpu Department of Roads and Transport 0.25 0.25 0.25 0.25 - - 1.00 - 0,00 2.00

ND Sport and Recreation 0.25 0.25 0.25 0.00 - - 1.00 - 0.00 1.75

NC Department of Tourism, Environment 
& Conservation 0.25 0.25 0.00 0.25 - - - 0.00 1.00 1.75

WC Department of Health 0.25 0.25 0.25 0.00 - - - 0.00 1.00 1.75

NW Department of Public Works 0.00 0.25 0.00 0.25 - - - 0.00 1.00 1.50

ND Public Works 0.25 0.25 0.25 0.00 - - - 0.00 0.00 0.75

NC Department of Agriculture & Land 
Reform 0.00 0.25 0.00 0.25 - - - 0.00 0.00 0.50

TOTAL 3.50 4.75 4.50 3.75 3.00 10.00 11.00 0.00 15.50 56.00

Average score per standard (Total ÷ 22 
departments assessed) 0.16 0.22 0.20 0.17 0.14 0.45 0.50 0.00 0.70 2.55
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* Legend

A.   Expenditure

1.  Expenditure stated in the annual report is as budget for in the estimates of expenditure.
2.  Material variances are explained.

B.   Service delivery indicators
1.  More than half of each programme’s SDIs are measurable in terms of quantity, quality and time dimensions.
2.  Outputs, SDIs and targets are clearly linked with each other as they appear in the strategic plan, estimates of 

expenditure and the annual report for the year under review.

C.   Achievement of priority outputs
1.  80% of the priority outputs have been met.
  OR
2.  60% - 79% of the priority outputs have been met. 
  OR
3.  40% - 59% of the priority outputs have been met. 
  OR
4.  Less than 40% of the priority outputs have been met.

D.   Monitoring and Evaluation System
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Appendix G -  Principle 3: Development Orientation. Departments’ score per  
 standard

Department

Standard Tot

 out 
of

 5

*1 *2 *3 *4 *5

ND Environment Affairs and Tourism 1.00 1.00 1.00 1.00 1.00 5.00

ND Public Service and Administration 1.00 1.00 1.00 1.00 1.00 5.00

EC Department of Sport, Recreation, Arts and Culture 1.00 1.00 1.00 1.00 1.00 5.00

NC Department of Agriculture & Land Reform 1.00 1.00 1.00 1.00 1.00 5.00

NW Department of Sport, Arts & Culture 1.00 1.00 1.00 1.00 1.00 5.00

WC Department of Health 1.00 1.00 1.00 1.00 1.00 5.00

KZN Department of Transport 1.00 1.00 1.00 1.00 0.50 4.50

Limp: Department of Education 1.00 1.00 1.00 1.00 0.50 4.50

ND Transport 1.00 1.00 1.00 0.00 1.00 4.00

Mpu Department of Roads and Transport 1.00 1.00 1.00 0.00 1.00 4.00

NC Department of Tourism, Environment & Conservation 1.00 1.00 1.00 0.00 1.00 4.00

NW Department of Public Works 1.00 1.00 1.00 1.00 0.00 4.00

WC Department of Transport and Public Works 1.00 1.00 1.00 0.00 1.00 4.00

ND Sport and Recreation 1.00 1.00 1.00 0.00 0.00 3.00

FS Department of Public Works, Roads and Transport 1.00 1.00 1.00 0.00 0.00 3.00

Gaut Department of Agriculture, Conservation and Environment 0.00 1.00 1.00 0.00 1.00 3.00

Limp Department of Sports, Arts & Culture 1.00 1.00 0.00 0.00 1.00 3.00

Mpu Department of Culture, Sport & Recreation 0.00 1.00 0.00 0.00 1.00 2.00

EC Department of Transport 0.00 1.00 0.00 0.00 0.00 1.00

ND Public Works 0.00 0.00 0.00 0.00 0.00 0.00

Gaut Department of Gauteng Shared Services 0.00 0.00 0.00 0.00 0.00 0.00

KZN Department of Agriculture & Environmental Affairs 0.00 0.00 0.00 0.00 0.00 0.00

TOTAL 15.00 18.00 15.00 8.00 13.50 69.50

Average score per standard (Total ÷ 22 departments assessed) 0.68 0.82 0.68 0.36 0.61 3.16

* Legend

1.  At least half the projects are of acceptable standard in terms of beneficiary participation

2.  At least half the project plans are of an acceptable project management standard

3.  At least half of the local development plans are accommodated 

4.  A system is in place for systematically institutionalising lessons learnt

5.  Success of projects.
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Appendix H –  Principle 4: Impartiality and Fairness in Service Delivery.  
 Departments’ score per standard

Department

Standard Tot

 out 
of

 5

* A.1 * A.2 * B * C

1 2 3 1 2 3 1 2 3 4 1 2 3 4

Gaut De-
partment of 
Agriculture, 
Conservation 
and Environ-
ment 1.50 - - 1.50 - - 1.00 - - - 0.25 0.25 0.25 0.25 5.00

NW Depart-
ment of Public 
Works 1.50 - - 1.50 - - 1.00 - - - 0.25 0.25 0.25 0.25 5.00

ND Environ-
ment Affairs 
and Tourism 1.50 - - 1.50 - - 1.00 - - - 0.25 0.00 0.25 0.00 4.50

EC Depart-
ment of 
Transport 1.50 - - 1.50 - - 1.00 - - - 0.00 0.00 0.25 0.25 4.50

NC Depart-
ment of 
Tourism, En-
vironment & 
Conservation 1.50 - - 1.50 - - 1.00 - - - 0.25 0.00 0.25 0.00 4.50

KZN De-
partment of 
Agriculture & 
Environmental 
Affairs - 0.75 - 1.50 - - 1.00 - - - 0.25 0.25 0.25 0.25 4.25

Limp De-
partment of 
Education 1.50 - - 1.50 - - - 0.50 - - 0.25 0.25 0.25 0.00 4.25

WC De-
partment of 
Health 1.50 - - - 0.75 - 1.00 - - - 0.25 0.25 0.25 0.25 4.25

WC De-
partment of 
Transport and 
Public Works 1.50 - - - 0.75 - 1.00 - - - 0.25 0.25 0.25 0.25 4.25

ND Public 
Service and 
Administration 1.50 - - 1.50 - - 1.00 - - - 0.00 0.00 0.00 0.00 4.00

NC Depart-
ment of Agri-
culture & Land 
Reform 1.50 - - 1.50 - - 1.00 - - - 0.00 0.00 0.00 0.00 4.00

KZN De-
partment of 
Transport - 0.75 - 1.50 - - 1.00 - - - 0.00 0.00 0.25 0.25 3.75
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Department

Standard Tot

 out 
of

 5

* A.1 * A.2 * B * C

1 2 3 1 2 3 1 2 3 4 1 2 3 4

Mpu Depart-
ment of Roads 
and Transport 1.50 - - 0.00 - - 1.00 - - - 0.25 0.25 0.25 0.25 3.50

EC Depart-
ment of Sport, 
Recreation, 
Arts and 
Culture 1.50 - - 1.50 - - - - - 0.00 0.00 0.00 0.00 0.00 3.00

Limp De-
partment of 
Sports, Arts & 
Culture 1.50 - - 1.50 - - 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.00

ND Public 
Works 1.50 - - - - 0.00 1.00 - - - 0.00 0.00 0.00 0.00 2.50

ND Sport and 
Recreation - - - - - - 1.00 - - - 0.25 0.25 0.25 0.25 2.00

NW De-
partment of 
Sport, Arts & 
Culture 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.25 0.00 0.00 0.00 0.00 0.25 0.50

ND Transport - - - - - - 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

FS Depart-
ment of Public 
Works, Roads 
and Transport 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Gaut Depart-
ment of Gau-
teng Shared 
Services - - - - - - - - - - - - - - 0.00

Mpu De-
partment of 
Culture, Sport 
& Recreation - - - - - - - - - - - - - - 0.00

TOTAL 21.0 1.50 0.00 18.0 1.50 0.00 14.0 0.50 0.25 0.00 2.50 2.00 3.00 2.50 66.8

Average score 
per standard 

(Total ÷ 22 
departments 

assessed) 0.95 0.07 0.00 0.82 0.07 0.00 0.64 0.02 0.01 0.00 0.11 0.09 0.14 0.11 3.03
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* Legend

A.1   Decisions in terms of legislation/policy
1.  All the decisions were taken in terms of the appropriate legislation/ policy.
  OR
2.  Fifty percent and more of the decisions were taken in terms of the appropriate legislation/policy.
  OR
3.  Less than fifty percent of the decisions were taken in terms of the appropriate legislation/policy.

A.2   Decisions in terms of delegations
1.  All the decisions were taken by duly authorised officials in terms of the departmental delegations of 

authority.
  OR
2.  Fifty percent and more of the decisions were taken by duly authorised officials in terms of the departmental 

delegations of authority.
  OR
3.  Less than fifty percent of the decisions were taken by duly authorised officials in terms of the departmental 

delegations of authority.

B. Decisions are just and fair
1.  100% of the decisions were just and fair.
  OR
2.  50% to 99% of the decisions were just and fair.
  OR
3.  25% to 49% of the decisions were just and fair.
  OR
4.  0% to 24% of the decisions were just and fair.

C.   Communicating administrative decisions
1.  Prior notice to administrative action is given in all cases.
2.  Opportunities are provided in all the cases reviewed to make representations before action is taken.
3.  In 100% of the cases administrative decisions that adversely affect anyone’s rights are clearly communicated 

with adequate notice of the right to appeal or review or request reasons for decisions is given.
4.  Requests for the reasons for decisions are properly answered in at least one third of the cases reviewed.
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Appendix I –  Principle 5: Public Participation in Policy-Making. Departments’  
 score per standard

Department

Standard Tot

out 
of

5

* A
* B * C

1 2 1 2

ND Public Service and Administration 1.00 - 2.00 1.00 1.00 5.00

Gaut Department of Agriculture, Conservation and Environment 1.00 - 2.00 1.00 1.00 5.00

KZN Department of Transport 1.00 - 2.00 1.00 1.00 5.00

NW Department of Public Works 1.00 - 2.00 1.00 1.00 5.00

ND Environment Affairs and Tourism 1.00 - 2.00 1.00 0.00 4.00

EC Department of Sport, Recreation, Arts and Culture 0.00 - 2.00 1.00 1.00 4.00

Mpu Department of Roads and Transport  1.00 1.00 1.00 1.00 4.00

WC Department of Health 0.00 - 2.00 1.00 1.00 4.00

WC Department of Transport and Public Works 0.00 - 2.00 1.00 1.00 4.00

NW Department of Sport, Arts & Culture 0.00 - 2.00 0.00 1.00 3.00

ND Sport and Recreation 0.00 - 2.00 0.00 0.00 2.00

EC Department of Transport 0.00 - 2.00 0.00 0.00 2.00

FS Department of Public Works, Roads and Transport 0.00 - 2.00 0.00 0.00 2.00

KZN Department of Agriculture & Environmental Affairs 0.00 1.00 - 0.00 1.00 2.00

Limp: Department of Education 0.00 1.00 - 0.00 1.00 2.00

ND Transport 0.00 1.00 - 0.00 0.00 1.00

Mpu Department of Culture, Sport & Recreation 0.00 1.00 - 0.00 0.00 1.00

ND Public Works 0.00 0.00 0.00 0.00 0.00 0.00

Gaut Department of Gauteng Shared Services - - - - - 0.00

Limp Department of Sports, Arts & Culture - - - - - 0.00

NC Department of Agriculture & Land Reform 0.00 0.00 0.00 0.00 0.00 0.00

NC Department of Tourism, Environment & Conservation 0.00 0.00 0.00 0.00 0.00 0.00

TOTAL 5.00 5.00 25.00 9.00 11.00 55.00

Average score per standard (Total ÷ 22 departments assessed) 0.23 0.23 1.14 0.41 0.50 2.50

* Legend

A.   An approved policy/guideline on public participation in policy-making is in place.

B.   System for participation
1.  A system is in place and used for generating inputs in more than half the cases.
2.  A system is in place, but not always used.

C.   Inputs are responded to and used
1.  In at least half the cases contributions are acknowledged and considered.
2.  In at least half the cases contributions are acknowledged, but not considered. 
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Appendix J – Principle 6: Accountability. Departments’ score per standard

Department

Standard Tot

 out 
of

5

* A * B * C * D * E

1 2 1 2 3 4 1 2 1 2 3 4

ND Public Service 
and Administration 1.00 - 1.00 0.25 0.25 0.25 0.25 0.50 0.50 - - 0.00 0.50 4.50

Mpu Department 
of Culture, Sport & 
Recreation - 0.50 1.00 0.25 0.25 0.25 0.25 0.50 0.50 - 0.25 - 0.50 4.25

WC Department 
of Transport and 
Public Works - 0.50 1.00 0.25 0.25 0.25 0.25 0.50 0.50 - 0.25 - 0.50 4.25

ND Environment 
Affairs and Tourism 1.00 - 1.00 0.25 0.25 0.25 0.25 0.50 0.50 - - 0.00 0.00 4.00

FS Department 
of Public Works, 
Roads and Trans-
port - 0.50 1.00 0.00 0.25 0.25 0.25 0.50 0.50 - 0.25 - 0.50 4.00

Gaut Department 
of Agriculture, 
Conservation and 
Environment - 0.50 1.00 0.25 0.25 0.25 0.25 0.50 0.50 0.00 0.00 0.00 0.50 4.00

Gaut Department 
of Gauteng Shared 
Services - 0.50 1.00 0.25 0.25 0.25 0.25 0.50 0.50 - - 0.00 0.50 4.00

NW Department 
of Sport, Arts & 
Culture - 0.50 1.00 0.25 0.25 0.25 0.25 0.50 0.50 0.50 - - 0.00 4.00

ND Public Works 1.00 - 0.00 0.25 0.25 0.00 0.25 0.50 0.50 0.50 - - 0.50 3.75

EC Department of 
Sport, Recreation, 
Arts and Culture 0.00 0.00 1.00 0.25 0.25 0.25 0.25 0.50 0.50 - 0.25 - 0.50 3.75

Limp Department 
of Sports, Arts & 
Culture - 0.00 1.00 0.00 0.25 0.25 0.25 0.50 0.50 - 0.25 - 0.50 3.50

NW Department 
of Public Works - 0.50 1.00 0.25 0.25 0.25 0.25 0.00 0.50 - - 0.00 0.50 3.50

KZN Department 
of Transport - 0.50 1.00 0.25 0.25 0.25 - 0.00 0.50 - - 0.00 0.50 3.25

EC Department of 
Transport - 0.50 0.00 0.25 0.25 0.25 0.25 0.50 0.50 - - 0.00 0.50 3.00

NC Department 
of Agriculture & 
Land Reform - 0.50 0.00 0.00 0.25 0.25 0.25 0.50 0.50 - - 0.00 0.50 2.75
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Department

Standard Tot

 out 
of

5

* A * B * C * D * E

1 2 1 2 3 4 1 2 1 2 3 4

NC: Depart-
ment of Tourism, 
Environment & 
Conservation - 0.50 1.00 0.25 0.00 0.00 0.00 0.00 0.00 0.50 - - 0.50 2.75

ND Sport and 
Recreation - 0.50 0.00 0.25 0.25 0.25 0.25 0.50 0.50 - - 0.00 0.00 2.50

KZN Department 
of Agriculture & 
Environmental 
Affairs 0.00 0.00 1.00 0.25 0.25 0.25 0.25 0.00 0.50 0.00 0.00 0.00 0.00 2.50

WC Department 
of Health 0.00 0.00 1.00 0.25 0.25 0.25 0.25 0.00 0.00 - - 0.00 0.50 2.50

ND Transport 0.00 0.00 0.00 0.25 0.25 0.25 0.25 0.50 0.50 0.00 0.00 0.00 0.00 2.00

Limp Department 
of Education - 0.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 - - 0.00 0.00 1.00

Mpu Department 
of Roads and 
Transport - 0.50 0.00 0.25 0.25 0.00 0.00 0.00 0.00 - - - 1.00

TOTAL 3.00 6.50 16.0 4.50 5.00 4.50 4.50 7.50 9.00 1.50 1.25 0.00 7.50 70.7

Average score per 
standard (Total ÷ 
22 departments 

assessed) 0.14 0.30 0.73 0.20 0.23 0.20 0.20 0.34 0.41 0.07 0.06 0.00 0.34 3.22

* Legend

A.  Internal financial controls
1.  The Auditor-General concluded that the internal financial control measures are adequate in all respects with no 

areas flagged as needing attention.
  OR
2.  The Auditor-General concluded that the internal financial control measures are mostly adequate with certain 

important areas flagged as needing attention.

B.   Performance management system
 A performance management (M&E) system on all departmental programmes is in operation.

C.   Risk assessment
1.  All the Department’s activities/applications have been addressed.
2.  The seriousness of each risk has been assessed.
3.  The risks have been prioritised.
4.  Internal control measures have been devised.

D.   Fraud prevention plan
1.  A comprehensive and appropriate fraud prevention plan is in place.
2.  The fraud prevention plan is based on a thorough risk assessment.
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E.   Implementation of the fraud prevention plan
1.  All strategies of the fraud prevention plan have been implemented
  OR
2.  At least 80% of the strategies of the fraud prevention plan have been implemented. 
  OR
3.  Less than 80% of the strategies of the fraud prevention plan have been implemented.
  AND
4.  Sufficient staff members to investigate cases of fraud are in place.
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Appendix K – Principle 7: Transparency. Departments’ score per standard

Department 1 2 3 4 5 6

Total

 out 
of

5

Description of standard

Annual Report PAIA

Pre-
sen-

tation

Con-
tent

Re-
porting

Capac-
ity to 
deal 
with 
re-

quests

Manual 
avail-
able

System 
to 

manage 
re-

quests 
avail-
able

ND Public Service and Administration 0.50 0.50 2.00 0.50 0.50 1.00 5.00

Limp Department of Sports, Arts & Culture 0.50 0.50 2.00 0.50 0.50 0.00 4.00

Mpu Department of Roads and Transport 0.50 0.00 2.00 0.00 0.50 1.00 4.00

NC Department of Tourism, Environment & Conser-
vation 0.50 0.00 2.00 0.50 0.00 1.00 4.00

ND Environmental Affairs and Tourism 0.50 0.50 2.00 0.50 0.00 0.00 3.50

KZN Department of Agriculture and Environmental 
Affairs 0.50 0.00 2.00 0.50 0.50 0.00 3.50

Limp Department of Education 0.50 0.50 2.00 0.50 0.00 0.00 3.50

ND Sport and Recreation 0.50 0.50 2.00 0.00 0.00 0.00 3.00

ND Transport 0.50 0.50 2.00 0.00 0.00 0.00 3.00

EC Department of Sport, Recreation, Arts & Culture 0.50 0.50 2.00 0.00 0.00 0.00 3.00

FS Department of Public Works, Roads and Transport 0.50 0.00 2.00 0.00 0.50 0.00 3.00

Gaut Department of Agriculture, Conservation & 
Environment 0.50 0.50 0.00 0.50 0.50 1.00 3.00

Gaut Shared Services Centre 0.50 0.50 2.00 0.00 0.00 0.00 3.00

KZN Department of Transport 0.50 0.00 2.00 0.50 0.00 0.00 3.00

Mpu Department of Culture, Sport & Recreation 0.50 0.50 1.00 0.00 0.00 1.00 3.00

NC Department of Agriculture and Land Reform 0.50 0.00 1.00 0.50 0.00 1.00 3.00

NW Department of Public Works 0.50 0.50 0.00 0.50 0.50 1.00 3.00

ND Public Works 0.50 0.50 0.00 0.50 0.50 0.00 2.00

EC Department of Transport and Roads 0.50 0.00 0.00 0.00 0.00 1.00 1.50

WC Department of Health 0.50 0.00 0.00 0.50 0.50 0.00 1.50

WC Department of Transport and Public Works 0.50 0.50 0.00 0.00 0.00 0.00 1.00

NW Department of Sport, Arts & Culture 0.50 0.00 0.00 0.00 0.00 0.00 0.50

TOTAL 11.00 6.50 28.00 6.00 4.50 8.00 64.00

Average score per standard (Total ÷ 22 departments 
assessed)

0.50 0.30 1.27 0.27 0.20 0.36 2.91
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Appendix L –  Departments’ non-compliance with NT and DPSA Guideline on  
 Departmental Annual Reporting

Department % Com-
pliance Areas not covered in departments’ annual report

Mpu Department of Roads and Transport 85% Executive authority’s official visits abroad.
Main services provided, access strategy and standards.
Consultation arrangements with customers.
Complaints mechanism.
Information on the results of job evaluation.
Skills development.
Strike actions.
Precautionary suspension.
Utilisation of consultants.

EC Department of Transport 84% Bills submitted during the reporting period.
Official visits abroad.
Programme performance.

FS Department of Public Works, Roads 
and Transport

82% Information on the ministry.
Inadequate performance information.

Utilisation of consultants.

Limp Department of Sports, Arts & 
Culture

82%
Use of consultant utilizing donor funds or voted funds.
Service delivery.
Recruitment.
Training.
Misconduct and disciplinary hearings finalized.
Grievance lodged.

WC Department of Health 79% Names of institutions falling under the Minister’s control.
Bills submitted during the reporting period.
The Minister’s official visits abroad (dates and purpose).
A list of all key services rendered to the public.
Overview of the organisational environment.
Strategic overview and key policy developments.
Impact variance on service delivery.
Measures to improve the efficiency and economy spending on each 
programme.
Aim of the vote.
Service delivery.

NC Department of Tourism, Environment 
& Conservation

73% Information on the Ministry.
Legislative mandate.
Listing of key services rendered to the public.
Departmental receipts.

Aim of votes.
Summary of programmes.
Service delivery – lack of a Service Delivery Improvement Plan

KZN Department of Transport 68% Overview of service delivery and organisational environments.
Strategic overview and key policy developments.
Departmental receipts and order of reporting per programme.
Service delivery.
Annual turnover rates by salary band and critical occupation.
The reasons why staff is leaving the Department.
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Department % Com-
pliance Areas not covered in departments’ annual report

KZN Department of Agriculture & Envi-
ronmental Affairs

65% Performance information submitted more than a month late.
Performance rewards.
Utilisation of consultants.
Promotions.
Non-disclosure of executing authority’s salary.
Debtors at notes do not reconcile with each other.
An annexure relating to local & foreign aid has not been com-
pleted.
No explanations for not resolving the SCOPA resolutions arising 
from 2003/2004.

NW Department of Sport, Arts & 
Culture

63% Information on the Executing Authority overseas trips.
Overview of service delivery environment.
Aspects pertaining to the Human Resource oversight report.
The Accounting Officer’s presentation of the report to the Execut-
ing Authority as prescribed.

NC Department of Agriculture & Land 
Reform

61% Trading and/or public entities controlled by the department. 
Overview of service delivery environment.
Overview of organisational environment.
Strategic overview and key policy developments.
Transfer payments.
Disclosure notes to the Annual Financial Statements.
Service delivery.
Job evaluation.
Disciplinary actions 
Skills development.
Foreign workers by major occupation.
Steps taken to reduce the risk of occupational exposure.
Precautionary suspensions.
Utilisation of consultants.
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Appendix M – Principle 8: Good Human Resource Management and  
 Career Development Practices. Departments’ score per standard

Department

Standard Tot

out 
of

5

Recruitment Skills Development

* 1 * 2 * 3 * 4 * 5 * 6 * 1 * 2 * 3 * 4

WC Department of Transport and Public 
Works 1.00 - - 0.25 - 1.00 0.50 0.50 0.50 0.00 3.75

EC Department of Sport, Recreation, 
Arts and Culture 1.00 - - - 0.00 1.00 0.50 0.00 0.50 0.50 3.50

NC Department of Tourism, Environment 
& Conservation 1.00 - - - 0.00 1.00 0.50 0.50 0.50 0.00 3.50

WC Department of Health 1.00 - - - 0.00 1.00 0.50 0.00 0.50 0.50 3.50

ND Environment Affairs and Tourism 1.00 - - - - 1.00 0.50 0.50 0.00 0.00 3.00

ND Public Service and Administration 1.00 - - - 0.00 1.00 0.50 0.50 0.00 0.00 3.00

ND Public Works 1.00 - - - 0.00 1.00 0.50 0.50 0.00 0.00 3.00

Gaut Department of Agriculture, Con-
servation and Environment 1.00 - - - 0.00 1.00 0.50 0.50 0.00 0.00 3.00

Limp Department of Sports, Arts & 
Culture 1.00 - - - 0.00 1.00 0.50 0.00 0.50 0.00 3.00

NW Department of Public Works 1.00 - - - 0.00 1.00 0.50 0.50 0.00 0.00 3.00

Mpu Department of Culture, Sport & 
Recreation 1.00 - - - 0.00 0.00 0.50 0.50 0.50 0.00 2.50

ND Transport 1.00 - - - 0.00 1.00 0.00 0.00 0.00 0.00 2.00

EC Department of Transport 1.00 - - - 0.00 1.00 0.00 0.00 0.00 0.00 2.00

FS Department of Public Works, Roads 
and Transport 1.00 - - - 0.00 0.00 0.50 0.50 0.00 0.00 2.00

Gaut Department of Gauteng Shared 
Services 1.00 - - - 0.00 1.00 - - - - 2.00

NC Department of Agriculture & Land 
Reform 1.00 - - - 0.00 1.00 0.00 0.00 0.00 0.00 2.00

NW Department of Sport, Arts & 
Culture 1.00 - - - 0.00 0.00 0.50 0.50 0.00 0.00 2.00

Limp Department of Education 1.00 - - - 0.00 0.00 0.50 0.00 0.00 0.00 1.50

KZN Department of Agriculture & Envi-
ronmental Affairs 0.00 - - - 0.00 0.00 0.50 0.00 0.50 0.00 1.00

KZN Department of Transport 1.00 - - - 0.00 0.00 0.00 0.00 0.00 0.00 1.00

Mpu Department of Roads and Transport 1.00 - - - 0.00 0.00 0.00 0.00 - - 1.00

ND Sport and Recreation 0.00 - - - 0.00 0.00 0.00 0.00 0.00 0.00 0.00

TOTAL 20.0 0.00 0.0 0.25 0.00 14.0 7.50 5.00 3.50 1.00 51.25

Average score per standard (Total ÷ 22 
departments assessed) 0.91 0.00 0.0 0.01 0.00 0.64 0.34 0.23 0.16 0.05 2.33
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* Legend

A.  Recruitment 
1.  A recruitment policy is in place that complies with good practice standards and spells out a detailed recruitment 

procedure.
2.  All vacant posts assessed are filled within 90 days – including advertisement time. 
  OR
3.  75% of vacant posts assessed are filled within 90 days – including advertisement time.
  OR
4.  50% of vacant posts assessed are filled within 90 days – including advertisement time. 
  OR
5.  Less than 50% of vacant posts assessed are filled within 90 days – including advertisement time.
6.  Regular management reporting on recruitment is done. 

B   Skills Development 
1.  A skills development plan is in place.
2.  The skills development plan is based on a thorough skills needs analysis
3.  Two thirds of planned skills development activities have been implemented.
4.  Two thirds of planned skills development activities’ impact on service delivery has been assessed.
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Appendix N – Average time taken by departments to fill a vacancy 

Department
Average time taken to fill a vacancy from the 
date the post became vacant to the date of 

appointment

KZN Department of Transport 454

ND Sport and Recreation 377

Mpu Department of Culture, Sport & Recreation 357

NC Department of Tourism, Environment & Conservation 315

Gaut Department of Agriculture, Conservation and Environment 276

ND Public Service and Administration 259

Limp Department of Education 239

FS Department of Public Works, Roads and Transport 223

EC Department of Sport, Recreation, Arts and Culture 210

WC Department of Health 198

KZN Department of Agriculture & Environmental Affairs 186

NC Department of Agriculture & Land Reform 174

Limp Department of 163

EC Department of Transport 161

NW: Department of Public Works 150

Mpu Department of Roads and Transport 141

NW Department of Sport, Arts & Culture 138

ND Public Works 102

WC Department of Transport and Public Works 100

ND Environment Affairs and Tourism No information submitted for assessment

ND Transport No information submitted for assessment

Gaut Shared Services Centre No information submitted for assessment
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Appendix O – Principle 9: Representivity. Departments’ score per standard

Department

Standards Tot

out 
of

5

*1 *2 *3 *4 *5 *6 *7

National Department of Environment Affairs and Tourism 1.00 1.00 - 1.00 - 1.00 - 4.00

Eastern Cape: Department of Transport 1.00 1.00 - - 0.50 1.00 - 3.50

Northern Cape: Department of Tourism, Environment & 
Conservation 0.00 1.00 2.00 - - - 0.50 3.50

Eastern Cape: Department of Sport, Recreation, Arts and 
Culture 1.00 1.00 - - 0.50 - 0.50 3.00

KwaZulu-Natal: Department of Transport 1.00 1.00 - - 0.50 - 0.50 3.00

Limpopo: Department of Sports, Arts & Culture 1.00 0.00 2.00 - - 0.00 0.00 3.00

North West: Department of Public Works 1.00 1.00 - - 0.50 - 0.50 3.00

Western Cape: Department of Health 1.00 1.00 - - 0.50 - 0.50 3.00

Western Cape: Department of Transport and Public Works 0.00 0.00 2.00 - - - 0.50 2.50

National Department of Public Service and Administration 0.00 1.00 - - 0.50 - 0.50 2.00

National Department of Sport and Recreation 0.00 0.00 2.00 - - - - 2.00

Free State: Department of Public Works, Roads and  
Transport 1.00 0.00 - - 0.50 - 0.50 2.00

Gauteng: Department of Agriculture, Conservation and 
Environment 0.00 1.00 - 1.00 - 0.00 0.00 2.00

KwaZulu-Natal: Department of Agriculture &  
Environmental Affairs 0.00 1.00 - 1.00 - 0.00 0.00 2.00

Northern Cape: Department of Agriculture & Land Reform 1.00 0.50 - - 0.00 - 0.50 2.00

North West: Department of Sport, Arts & Culture 1.00 0.00 - 1.00 - 0.00 0.00 2.00

National Department of Public Works 1.00 0.00 - - 0.50 - - 1.50

Limpopo: Department of Education 1.00 0.00 - - 0.50 0.00 0.00 1.50

National Department of Transport 0.00 0.00 - 1.00 - 0.00 0.00 1.00

Mpumalanga: Department of Culture, Sport & Recreation 0.00 0.00 - - 0.00 - 0.50 0.50

Mpumalanga: Department of Roads and Transport 0.00 0.00 - - 0.50 0.00 0.00 0.50

Gauteng: Department of Gauteng Shared Services - - - - - - - 0.00

TOTAL 12.00 10.50 8.00 6.00 4.50 2.00 4.50 48.50

Average score per standard (Total ÷ 22 departments  
assessed) 0.55 0.48 0.36 0.27 0.20 0.09 0.20 2.20
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* Legend

1.  An employment equity plan has been formally adopted. 
2.  Apart from reporting to the Department of Labour, implementation of the plan is reported to management 

at least twice a year.
3.  81% - 100% of the representivity targets have been met.
  OR
4.  In 61 – 80% of the cases the representivity targets have been met.
  OR
5.  In 10 – 60% of the cases the representivity targets have been met. 
6.  Comprehensive diversity measures are implemented. 
  OR
7.  Some diversity measures are implemented.



123

Appendix P –  Principle 9: National representivity targets met per population  
 group, gender and disability

Department

National Targets

75% Black at 
Senior Man-
agement at 
April 2005

30% at 
Senior & 

Middle Man-
agement by 

2000

2% Disabil-
ity by 2005

ND Environment Affairs and Tourism 79% 41% 1%

ND Public Service and Administration 64% 45% 0.67%

ND Public Works 77% 29% 0.63%

ND Sport and Recreation 78% 39% 3%

ND Transport 89% 40% 1,6%

EC Department of Sport, Recreation, Arts and Culture 100% 92% 0%

EC Department of Transport 81% 21% 0.50%

FS Department of Public Works, Roads and Transport 75% 41% 0.80%

Gaut Department of Agriculture, Conservation and Environment 72% 48% 1.8%

Gaut Department of Gauteng Shared Services No information submitted

KZN Department of Agriculture & Environmental Affairs 69% 30% 0%

KZN Department of Transport 65% 31% 0.27%

Limp Department of Education 94% 24% 0.10%

Limp Department of Sports, Arts & Culture 100% 45% 4%

Mpu Department of Culture, Sport & Recreation 33% 25% 1.4%

Mpu Department of Roads and Transport 86% 23% 0.10%

NC Department of Agriculture & Land Reform 100% 32% 0%

NC Department of Tourism, Environment & Conservation 88% 34% 2%

NW Department of Public Works 80% 31% 0%

NW Department of Sport, Arts & Culture 91% 41% 0.40%

WC Department of Health 24% 21% 1.6%

WC Department of Transport and Public Works 52% 26% 1.4%
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NOTES:
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NOTES:








